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IIOKA3BATEJMW HE3ABUCHUMOM OLUEHKU KAYECTBA

TpeOOBAHUSIM K HEH,
YCTaHOBJICHHBIM HOPMATHBHBIMU
MIPABOBBIMHU aKTaMHU

HCO6XOIII/IMLIM B COOTBCTCTBHH
C YCTAaHOBJICHHBIMHA
TpC6OBaHI/IHMI/I, MEPCBCACHHBIX

B 0asuib)

3Hauu- Makcu-
3HaueHue
MocTh |[[Tapamertpsl, monexamue WNHnukaTopel napaMeTpoB MaJjbHOE
Ne |[[Toka3arenn 11apaMeTpoB
[IOKa- ||OLIEHKE OLIEHKHU 3HauEHUe
B Oautax
3arens B Oautax
‘l HKpI/ITepHﬁ «OTKPBITOCTD U AOCTYHHOCTH UH(OpMAIMK 00 OPraHU3aIMH COLUAIBHON chepbi»
- OTCYTCTBYET UH(POPMALIUS O 0 GaILIOE
1.1.1. CooTBercrBue NIeATEIbHOCTH OpraHU3alnun
MH(OpMALH O JAEATENLHOCTH - nH(opMaLKs COOTBETCTBYET
OpraHn3anuy COLMaIbHOU TpeOOBaHUSIM K HEH (10715
cepsl, pa3MeleHHON Ha KOJIMYECTBA PA3MEIICHHBIX
CootBeTcTBrE HHPOPMAIIUH O MH(OPMALMOHHBIX CTCH/IAX B MaTepuasoB B % OT KOJIMYECTBA
JEATENHLHOCTH OPraHU3alUK COLUATbHOM HOMCIIICHUN OpraHnu3aliu MaTepUalioB, pa3MeIleHHE 1-100
cdepsbl, pa3MelieHHON Ha nepeyHio nHpopMamy u KOTOPBIX SIBJISAETCS OaytoB
00IIEeTOCTYITHBIX HHPOPMAITHOHHBIX TpeOOBAHHSM K HEH, HEOOXO/AUMBIM B COOTBETCTBUU
pecypcax, mepeuHio I/IH(I)OpMaHI/H/I " YCTAaHOBJICHHBIM HOPMATUBHBIMU ||c YCTAHOBJIEHHBIMU
TpeOOBaHMAM K HEM, YCTAaHOBIEHHBIM HPaBOBRIMH akTaM1 TpeOOBAHUAMH, EPEBEIEHHBIX 100
1.1.|[HopMaTUBHBIMU NPaBOBBIMM akTaMu: - Ha ||30% B OasIbI) GAUILIOR
MH(OPMALIMOHHBIX CTEHAaX B OMELIEHUHN L1 C - OTCYTCTBYeT HH(OPMAIIUS O 0 Gamron
OpraHu3aInM, -4+ LOOTBCTCTBHC JEeATEIIbHOCTU OpraHU3aluu
- Ha O(DUIIMAIBHBIX CaliTaXx OpraHu3aIuy B UHPOPMALINHK O IEATENBHOCTH - EEOPMAINE COOTBETCTRYeT
MH(OPMAIIHOHHO- OpraHu3aluy COLUANBLHOMN c pMart i ( y
. o TpeOOBaHUAM K HEH (J10J1s
TEJIEKOMMYHUKAIIHOHHOW CETH cepsl, pa3MeIICHHOM Ha nge CHHBIX MATCHHATOB B %
"HHTepHETY. oUIMATBEHBIX caiiTax p I p °
opranm3amuy B cetr "MuTepHeTy |01 KOIMICCTEA MATCPHATIOB, 1-100
TepeuHIo HHOPMAIHH 1 pasMeIICHIE KOTOPBIX ABAACTCA ||~




Hanuuue u KIIMOHUPOBAHUE HA - OTCYTCTBYIOT WJIU HE 0 6aynos
Pyn . P 1.2.1. Hanuyue u GpyHKIIMOHUPOBAHKE HA M Yo
opUIMATIEHOM CaiiTe OpraHu3aluu . (YHKIIMOHUPYIOT TUCTAHIIMOHHBIE
. ouManbHOM caiiTe opraHu3au -
JUCTAaHIIMOHHBIX CIIOCOOOB 0OpaTHOM . CIOCOOBI B3aUMOJICHCTBHUS
CBSI3H H B3AHMOIEHCTBHS C JTUCTAHIIMOHHBIX CIIOCOO0OB B3aUMOJACHCTBHUS C
_ [OJTY4ATEISIMH YCIIYT - HanM4Ke U QyHKIIMOHUPOBAHHE o 30
TOJTyHaTe/AMI yCIyT. - Tenedona; JIMCTAHIIMOHHBIX CIIOCOOOB 0asioB
) ;igle(%m;l;;oﬁ P - DJIEKTPOHHOMU ITOYTHI; B3aUMOJEICTBUSA (OT OJHOIO IO TPEX 3a
p N ’ - TEXHUYECKOW BO3MOYKHOCTU BBIPAKECHUS CII0COO0B BKIIOYHTEIIBHO) Kax I
- TCXHITHCCKOM BOSMOATOCTH MHEHHS MOJTy4YaTeIeM yCIyT O KauecTBe crocod 1100
1.2.;BeIpaxkeHuss MHCHHS morydareneM yeryr 130% oI yeIyr
. YCIOBMI OKa3aHMsl yCIIyT (HAJIMYME AHKETBI MU |- B HATUYMU U QYHKIHOHUDPYIOT 100 ||0aynoB
0 KauecTBe yCJIOBHI OKa3aHUS YCIyT i
TUIIEPCCBUIKM Ha HEE); 0oJsee Tpex AUCTAHLMOHHBIX OaJioB
(HaM4Me aHKEThI UM TUIIEPCChUIKY Ha ) .
Hee)' - OJICKTPOHHOI'O CE€pBHUCA. (bopMa JJIA I1oJa4Yu CIIOCOOOB B3aMMOJICMCTBUS
’ AJIEKTPOHHOTO 00paIieHus/)Kano0bl/
- DIIEKTPOHHBIX CEPBHUCOB ((hopma ISt
MPEJIOKEHUS;
M0JIa4yM 3JIEKTPOHHOTO OOparieHus/ i
- BJIEKTPOHHOTO CEpPBUCA. MOJTYYEHHE
XKaoObl/ IPEUIOKEHUS, TOTyYCHHE
KOHCYJIBTAIIMH 110 OKa3bIBAEMbIM yCIyraMm;
KOHCYJIbTAIIMH 110 OKa3bIBA€MbIM
- HHOT'O 3JIEKTPOHHOT'O CEpBHCa
yciIyram | mp.).
JI0JIA TTOTy4YaTeNneu ycmuyr,
YIIOBJIETBOPEHHBIX Ka4E€CTBOM,
i 1.3.1.Y 10B1€TBOPEHHOCTH KAYECTBOM MIOHOTOH U 0CTYNHOCTEO
o noTyuaTenen yenvT, H.OJ';H.OTOI‘/’I " ,[[OCTp HOCTBI0 UH(O MaI’_II/II/I 0 MHQOPMAIIHH O ACATENLHOCTH
YAOBICTBOPEHHRIX OTRPHITOCTRIO, eATEBHOCTH O Z:Hmaunn asMpemeHHoﬁ g [OPTamM3aLM, Pa3MEIECHHON Ha 0-100
oA O xoeam uHOpO MaLII/IOHHEIX CTEHJAX ’BpHOMeHleHI/II/I MH(OPMAIMOHHBIX CTCH/IAX B Oanos
MH()OpPMALIH O ACATCIEHOCTH o l"aHI:/I?,aIII/II/I MMOMENICHNH opraHu3anuy (B % ot
OpraHM3aliA CONHANLHOH chepsl, P OBIIETO YHC/IA OMPOIIEHHBIX 100
1.3 |[PaMetention fa MH(OPMAIHOHHBIX 40% MOJy4aTesie yciyr, NePeBEICHHBIX B
CTEH/IaX B MOMEIICHUH OpraHU3aluy, Ha GaseN) 0aioB
ouImanbHOM caiiTe opraHu3alyy B =
HHGbOPMAIHOHHO- JI0J1s TIOJTy4yaTeNel yCuyr,
TeNeKOMMYHUKAIHOHHOM CeTH 1.3.2. Y 10B1ETBOPEHHOCTh Ka4€CTBOM, YIOBJIETBOPEHHBIX Ka4€CTBOM,
"areprer" (B % oT 0BIIEro Yncna MOJTHOTON M JIOCTYITHOCTBIO HH(POPMALIUU O IIOJIHOTOM U IOCTYITHOCTBIO 0-100
OTIPOIIIEHHBIX MOyHaTeNel YCIyT) . NeSTeIbHOCTH OpraHu3aluy, Ha OQUIIMAIBHOM  ([MH(pOpPMAIUH O AESITETbHOCTH SAILIOB

caifte opraHuzanuy B ”HPOPMALMOHHO-
TeJIeKOMMYHUKalMOHHOM ceTH "MHTepHeT"

OpraHu3alyy, Ha OHUIHATHEHOM
caiiTe opraHu3aluy B
nH(pOPMAIIMOHHO-




TEJIEKOMMYHUKALHOHHOW CETH
"Uurtepuer" (B % oT ob1iero yucna
ONPOLICHHBIX TOJIy4aTeNIeH yCIIyT,
TepeBe/ICHHBIX B OAJIIBI)

HOPMATHUBHOM aKT€ YIIOJTHOMOYEHHOTO
denepabHOTO OpraHa UCTIOTHUTEIHHON
BJIACTH 00 YTBEPKACHHUH MTOKa3aTesei
HE3aBUCUMOM OIICHKH KauecTBa).

HapKOBKH);

- IOCTYNHOCTh 3allUCH Ha MOJTy4eHHe yCIyrH (1o
Tese(hoHy, ¢ UCTIONIb30BaHUEM ceTH «HTepHeT»
Ha 0UIMATHFHOM CaliTe OpraHU3alny, Ha
«EanHOM nopraiie rocyaapCTBEHHBIX U
(GYHKUIMOHATIBHBIX YCIYT (PYHKINN)»
(T"'ocycnyru.py), npu JIMYHOM MOCELIEHUU B
perucTpaType WK y CeNUalIuCTa U 1Ip.);

- UHBIE TTapaMeTPbl KOM(OPTHBIX YCIIOBHIA,
YCTAHOBJICHHBIE BEJOMCTBEHHBIM aKTOM
YITOTHOMOYEHHOTO (peZiepaIbHOTO OpraHa
UCTIOJIHUTENILHOW BIACTH

100
Hroro no kputepuro 1 100% SaILIOB
|2 ‘KpHTepHﬁ «Kom}popTHOCTH yCI0BU PEAOCTABICHHS YCIYT, B TOM YHCJIE BPEMS OXKHJIAHH MIPEIOCTABICHUS YCIIYT»
2.1.1. Hannumne koMQOPTHBIX YCIOBUH AJIst - OTCYTCTBYIOT KOM(OPTHBIE YCIOBHS HO 6aJ'IJ'IOB|
IIPEIOCTABIICHUS YCIYT, HAIPUMED: 110 20
- HalTMHe KOMOPTHOH SOHBI OT/IbIXa _ ||- Hanmuume kaxmoro u3 KOMGOPTHLIX || GawIoB
(oxwumanuss) 000pyIOBAaHHOM COOTBETCTBYIOIICH YCIOBHIA IS [IPEOCTABICHNS YCIIYT 32
MeOeIbio; (OT OZHOTO /10 YETHIPEX) KaXKJ10€
- HUINYHE U TIOHATHOCTh HAaBUTAI[MH BHYTPH yCIIOBHE
OpraHu3aluy;
. . - HaJIMYHeE IISITH U OoJiee 100
- HUINYHE U TOCTYITHOCTh TUTHEBOI BOMBI; .
KOM(OPTHBIX YCIOBUH JUIS OaJioB
- HUINYME U JOCTYITHOCTh CAHUTApHO-
ObecrnieueHue B OpraHuzanuu . MIPEIOCTABIIEHUS YCIYT
. TUTUEHHYECKUX TIOMEIIECHU;
KOM(OPTHBIX YCIOBUH JUIs .
- CAaHMTapHOE COCTOSIHME OMEIIEHU I
MPEIOCTaBIIEHUS yCIYT (TepeUeHb
. OpraHu3aluy;
napamMeTpoB KOM(pOPTHBIX YCIOBUI
oz ||~ TPAHCIIOPTHAS JOCTYHHOCTH (IOCTYIHOCTh 100
2.1.|[ycTraHaBmuBaeTCs B BEZJIOMCTBEHHOM 30%
OOLIECTBEHHOI'O TPAHCIIOPTA U HAJTUYHE 0asioB

|2.2.”CB06BpeMeHHOCTI> MPEA0CTaBIICHUS

H40% H2.2. 1. CpenHee BpeMst OKUIAHUS

H- MPEBBIIIAECT YCTAHOBJIEHHBIN CPOK HO 6aJ'IJ'IOB”




MaH yCcaMu/IoIbEMHBIMU

CpCACTB UHBAJIUAOB,

- HAJINYUE ABYX YCIIOBUU

OaJUIOB

yCIyTu.’ MPEIOCTABICHUS YCIYTH OKUJIAaHUS H H
- paBEH yCTAaHOBIIEHHOMY CPOKY 10
OXKHUIaHUSI OaI0B
- MCHBIIIE YCTAHOBJICHHOTO CPOKa 20
oxxunanus Ha 1 gens (Ha 1 gac) 6atoB (100
- MCHBIIIE YCTAHOBJICHHOTO CPOKa 40 baioB
OKMJIaHMs Ha 2 AHs (Ha 2 yaca) OaioB
- MEHbIIIE YCTAaHOBJICHHOTO CPOKa 60
oxxumanus Ha 3 aHs (Ha 3 Jaca) Oau10B
- MEHBIIIE YCTaHOBJIEHHOTO CPOKa 100
O’KHMJIaHUsI HE MEHEee, YeM Ha Y2 cpoka || 0ayuioB
2.2.2. CBOEBpPEMEHHOCTh IPEI0CTABICHUS N
JIOJIsl TIONTy4YaTeliel yCayT, KOTOPBIM
yCIIyTH (B COOTBETCTBHH C 3aIHCHIO HA
. yciayra Obljia mpeaocTaBieHa
pUEeM/KOHCYIIbTAIINIO, JaTON o 0-100
CBOEBPEMEHHO (B % OT 0011ero yucna
TOCIUTATH3AINH/ TUarHOCTUIECKOTO . 0ayoB
OTIPOIIIEHHBIX TIOTyYaTene yciyr,
UCCIIeIOBaHMsI, TpadUKOM MpHUX0/1a
MIepEeBEIEHHBIX B OaJLIbl)
COIMAILHOTO paOOTHUKA Ha JIOM H TIp.)
. OJIs TOJTyYaTenen yci
Jons nonyyateneit ycayr A Y1 YOI,
yIIOBJIETBOPEHHBIX KOM(POPTHOCTHIO
YIIOBJICTBOPEHHBIX KOM(POPTHOCTHIO A
o or |12-3.1.Y 10BI€TBOPEHHOCTE KOM(pOPTHOCTBIO peaocTaBieHus ycuyr (B % ot 0-100 100
2.3.|[mpenoctaBnenus ycayr (B % ot obmero |[30%
. MPEIOCTaBIECHUS yCIYyT 00IIero Yncia ONpoIIeHHBIX OamioB ||6ayoB
YHCJIa ONMPOIICHHBIX TOTyJaTeei N
MOJTyJaTeNIeH yCIIyT, TIEPEeBEICHHBIX B
yeuyr).
0abl)
0 100
Hroro no xkputeputo 2 100%
0ayoB
|3 Kpurepuii «/{ocTymHOCTD YCIIYT 1J11 UHBATUIOB)
O06opynoBaHue TEPPUTOPUH, 3.1.1. Hannuwe Ha Tepputopuu, npuieraromnieii ||~ OTCYTCTBYIOT yCIOBHA NOCTYIHOCTH ) o - o
IPHUIIETAIONIEN K OPraHnu3alliy U €€ OpraHu3aIUK U B €€ TIOMEIIECHHSAX AL NTHBJINJIOB
[IOMEIIEHUH C YYETOM OOCTYITHOCTH IS - 000pYIOBAaHHBIX BXOIHBIX IPYIIII 20 100
3.1 , ya focTyn 1 30% Py a pyn - HAJIMYHE OJTHOTO YCIIOBHS
MHBAJIUIOB: MaH ycaMi/IoILEMHBIMU TUTaT(hopMamu; OamioB ||6ayoB
- 000PYI0BaHHBIX BXOIHBIX TPYIIIT - BBIZICJICHHBIX CTOSTHOK JIJISI aBTOTPAHCTIOPTHBIX 40




iathopmMamu; - QJIANITUPOBAHHBIX JIU(TOB, TOPYUHEH, - HaTTave Tpex yomoBHi 60
- BBIICTICHHBIX CTOSIHOK JJIsI pacIIMpPEeHHBIX IBEPHBIX IPOEMOB; 0aioB
aBTOTPAHCIIOPTHBIX CPE/ICTB NHBAIUIOB; - CMEHHBIX KPECEeN-KOJIACOK; j 80
- aJIalITUPOBAHHBIX JU(DTOB, OPYUHEH, - CIIEMAIBHO 000PY/TIOBAaHHBIX CAHUTAPHO- - HaJINM9UE YCTBIPCX YCIOBUU 6aLIOB
pacIIMpEeHHBIX IBEPHBIX MPOEMOB; TUTHEHUYECKUX [TOMEIEHUI B OpraHu3aluu
- CMEHHBIX Kpecen-KOJIACOK;
- CIICIUAIBHO 000PYTIOBAaHHBIX - HaIMuMe MSTH YCIOBHit 100
CaHUTAPHO-TUTUEHUYECKUX TTOMEIICHUN Gaios
B OpraHM3aI1H.
ObecrnieueHne B OpraHu3alny ycaoBUM - OTCYTCTBYIOT YCJIOBHUS
JOCTYIHOCTH, TTO3BOJISIOIINX JOCTYIHOCTH, TO3BOJISIONINE 0 GalLIOE
MHBaJINJIaM [I0JIy4aTh YCIYT'H HapaBHE C MHBaJINJIaM [0Jy4aTh YCIYTH
JpYTUMU: 3.2.1. Hanuuue B opraHu3anuu yciaoBHi HapaBHE C APYTUMHU
- 1y0nupoBaHue JIsl MHBAJIUOB 110 JOCTYITHOCTH, ITO3BOJISIONINX WHBAIHIAM 20
CIIyXY Y 3pEHHIO 3ByKOBOU U MOJIy4aTh YCIYTH HApaBHE C IPYTHUMH: - HAJIMMHC OTHOTO yCIIOBHA 6aLIOB
3pUTENbHON UHPOPMALHH; - Ty0nupoBaHue JIsl MHBAJIUJOB I10 CIIyXY U
- TyOnupoBaHHUe HaAMUCEH, 3HAKOB U 3PEHHUIO 3ByKOBOW M 3pUTENbHON HH(OOPMALUK; |- HaIKMYUEe ABYX YCIOBHI 40
MHOM TEKCTOBOM U rpaduieckon - Ty0nupoBaHue HAaNUCEH, 3HAKOB U HHOM Oanios
uH(pOpMaIlNK 3HAKaMHU, BHITIOJTHEHHBIMU TEKCTOBOH U rpaduueckoil nHpopmanuu - HANHYHE TPEX YCOBHiL 60
penbedHO-ToueyHBIM mpudTOoM bpaiimns; 3HaKaMH, BBITTOJITHEHHBIMU PENTbe(hHO-TOUECTHBIM basoB
- BO3MOXXHOCTB IIPEJOCTABICHUS mpudrom bpaiins; . 80

3 o |[HHBAIHIAM 1O CITYXy (cmyxy U 3peHuIo) 40% | BOSMOXKHOCTD MPE/IOCTABICHHS HHBATHIAM 110 - HaJTMHHUC HCTBIPEX yCI0BIH 6ammos  |100
YCIIYT CypAOIIEpEBOIUNKA CIyXy (CIIyXy U 3pEHHI0) YCIyT 6asioB
(TrdocypronepeBoUMKa); cypaonepeBoauuka (TudIocypaonepeBoIInKa);
- HaJlM4Me albTePHATUBHON BEPCUH - HUINYKME aJIbTEPHATUBHON BEpCUU
O(QUIMAILHOTO caiiTa OpraHu3aliy B O(pUIMATIBHOTO CaiiTa OpraHU3ally B CETU
cetu "MHTEepHET" 1J11 MHBAJIUJIOB IO "UHTepHeT" 171 MHBAIMOB O 3PEHHUIO;
3pEHHUIO; - IOMOII[b, OKa3bIBaeMas pabOTHHUKaMU
- IOMOIIlb, OKa3bIBaeMast pabOTHUKAMHU OpraHu3aluy, IPOIIEAIIUMI HE00X0AUMOe - HAJIMYKE ISITH 1 GOJIee YCIOBHiIl égJ('I)HOB

OpraHH3aluH, TPOIIEITUMH
Heo0xouMoe o0y4yeHne
(MHCTPYKTUPOBaHHUE);

- HaJIMYUe BO3MOXKHOCTH
IPEIOCTABICHHS YCIYTH B
JMCTAaHIIMOHHOM PEKUME HITH Ha JIOMY.

oOydeHune (MHCTPYKTUPOBAHHUE);
- HUINYHME BO3MOXXHOCTH MTPEJOCTaBICHUS
YCIYTH B JUCTAHIIMOHHOM PEXHME WM Ha JIOMY




. JI0JIs1 TIOJTyJaTesNei yciyr,
Jons nomyyareneit yciyr,
yIIOBJIETBOPEHHBIX JIOCTYITHOCTHIO
YJIOBJIETBOPEHHBIX JOCTYIHOCTBIO YCIYT o
o or |13-3-1.Y 10BIETBOPEHHOCTD JOCTYIIHOCTBIO YCIIYT |lyCIIYT JUIsl HHBAIKMIOB (B % OT 0-100 100
3.3 ||myis nuaBaMIOB (B % oT obmiero yncna  (|I30%
9 TSI UTHBAJTUI0B 001Iero Yncia ONpoIIeHHbBIX 6amioB  ||6aysioB
OTIPOUICHHBIX MOJTy4JaTeNel yCIyr — .
noJryyaresei yciayr — HHBaJIHJIOB,
WHBAJIUJIOB).
NepPEeBECHHBIX B OAJLIbI)
100
Hroro o kputepuro 3 100%
6asoB
|4 ”KpI/ITepI/II/I «J1oOpoxenaTenbHOCTh, BEXKIMBOCTh pAOOTHUKOB OPraHU3alUN COLIMATIBHON cheph»
. OJIs TIOJTydaTeNnen yci
[ons nonyyarenen ycuyr, A yi yEITs
4.1.1.Y 10BII€TBOPEHHOCTD yIIOBJIETBOPEHHBIX
YIIOBJIETBOPEHHBIX
T00POKENATETHHOCTHIO, BEAKIIUBOCTHIO TO0OPOKEIATETHHOCTHIO,
JI0OPO’KENATENBHOCTBIO, BEKIHBOCTHIO
PaOOTHUKOB OpraHU3AINH, 00CCIICUUBAIONIUX  ||BEKIIMBOCTHIO PAOOTHUKOB
pabOTHUKOB OpraHU3aIHH, .
. o/ |[MEPBHUYHBIN KOHTAaKT ¥ HHPOPMHUPOBAHHE OpraHu3aIyy, 00eCIeYNBAIOIINX 0-100 100
4.1.||o6ecnieunBaromux nepBUUHbINA KOHTAKT |40% . .
noJryJarens yciuyrd (paOOTHUKY CIIPAaBOYHOW/  ||IEpBUYHBIA KOHTAKT OamtoB  |0ayuIoB
U MTHPOPMUPOBAHUE TOTyYaTels yCIyru
MPUEMHOT0 OTJICIICHUS/-PETUCTPATYPBI/KACChl U ||[MHPOPMUPOBAHUE TOTydaTeNs
IIPY HETIOCPEICTBEHHOM OOpaIIeHUH B o
o MIPOYME) IPHU HEMTOCPEACTBEHHOM o0pallieHuu B |lyciyru (B % ot ol1iero uucia
opranu3zaiuio (B % ot o01iero yncia .
N OpraHu3alUIo OTIPOIIIEHHBIX TIOTyYaTene yciyr,
OTIPONICHHBIX TOTyJaTeNed yCcIyr).
IIepEeBEIEHHBIX B OAJIbI)
" OJIsI TIOJTydJaTelNei yci
Jons momyyateneit yciyr, A Y1 YEyTs
4.2.1.Y 10BIIETBOPEHHOCTD YIOBJIETBOPEHHBIX
YIIOBJIETBOPEHHBIX
00pOKENATENBHOCTHIO, BEXKINBOCTHIO N00POXKEIATENbHOCTBIO,
J00PO’KENaTENbHOCTBIO, BEKIMBOCTHIO
paOOTHUKOB OpraHU3aluy, 00ECIIeYNBAIOLINX  (|BEKIMBOCTbIO pAOOTHUKOB
pabOTHUKOB OpPTaHU3AIIHH, 0 0-100 100
4.2. 40% |[HETOCpeICTBEHHOE OKA3aHKE YCIIYTH OpraHu3aIy, 00eCeYNBAIOIINX
o0ecreynBaroIuX HEMOCPEICTBEHHOE . OamioB |0aymioB
(Bpaueii/connanbHBIX paOOTHUKOB/ HEMOCPECTBEHHOE OKa3aHHe yCIYTH
OKa3aHHe yCIYTH pH 00paIeHny B . o
o MIPETNo/1aBaTeNIel/3KCKYPCOBOIOB U TIpoune) npH ([(B % OoT 00IIEero Ynciia OMpOIIeHHBIX
opranu3zaiuio (B % ot o01iero yucia N
N oOpallleHny B OpraHu3aIiio MoJIydaTeNnel yciyr, IepeBeIcHHBIX B
OTIPONICHHBIX TOTyJaTeNei yCIyr).
0asbl)
Hons monyyarenen yciyr, 4.3.1.Y 10BIIETBOPEHHOCTh JIOJISl TOJTy4YaTesen yCeuyr,
YJIOBJIETBOPEHHBIX O0OPOKENATENbHOCTBIO, BEXKIMBOCTHIO yJIOBJIETBOPEHHBIX
00pO’KeNaTeNbHOCTHIO, BEXKITHBOCTHIO A0OTHHMKOB OPTaHU3AINH TP UCTIOIH30BAHUH || TOOPOKENATEIIEHOCTHIO 0-100 100
4.3. ’ 20% ! )
pabOTHUKOB OpPraHU3AIUU TTPH TUCTAHIIMOHHBIX (OPM B3aUMOAUCTBUSA (TI0 BEXIIMBOCTHIO PAOOTHUKOB OamioB  |0ayioB
UCIOJIb30BaHUU JIUCTAaHIIMOHHBIX (hOpM TenedoHy, Mo 3JIEKTPOHHOM 1MoYTe, C MOMOIIBIO (|OpTaHU3alUU TPU UCIIOJIb30BAHUN
B3auMoJieiicTBus (B % OT oOuiero yucia AIIEKTPOHHBIX CEPBUCOB (MTOIaYM SJEKTPOHHOTO ||IMCTAHIIMOHHBIX (hOpM




OIPOILEHHBIX MOJy4YaTesen yCIyr). oOpamienus/ xano0/ mpeiyoKeHNUH, 3aiCy Ha  ||B3auMozaencTBus (B % oT o01ero
IpHUEM/IIOIY4YEeHUE YCIIYyTH, IOJTy4YeHHUe Yucia ONPOLIEHHbIX OyJaTenen
KOHCYJIbTAIMH 110 OKa3bIBAEMBIM yCIyram U yCIIYT, IEPEBEICHHBIX B OalTbI)
np.))
0 100
Hroro no kpurepuro 4 100% SaILIOB
|5 |KpHTepHI71 «Y IOBJIETBOPEHHOCTD YCIIOBUAMU OKA3aHUS YCIyT»
Jlonst mosryyaresneu yciayr, KoTopbie
Hons nonyyarenen yciyr, KOTOpbIE TOTOBBI PEKOMEH/I0BATh
TOTOBBI PEKOMEH/IOBATh OPraHU3aLHIO OpraHU3aLMI0 POJICTBEHHUKAM U
POJICTBEHHUKAM M 3HAKOMBIM (MOTJIH OBl 5.1.1.I'oTOBHOCTH moy4aTeneil yciuyr 3HAKOMBIM (MOTJIU ObI €€ 0-100 100
5.1.||ee pekoMeH10BaTh, €l ObI ObLIIA 30% |[pexkoMeHI0BaTh OpraHU3AIMIO POJICTBEHHUKAM H |[PEKOMEHI0BATh, €CJIM ObI OblLiIa U -
BO3MOYKHOCTh BbIOOpa opranu3anuu) (B 3HAKOMBIM BO3MOKHOCTh BBIOOpA OPTaHU3AIINH)
% OT 0011Iero yucia ONpoIIeHHbIX (B % ot 0011ero yncia OnpoIIeHHbBIX
HoJIyyaTesiel yciyr). IIOJIy4aTeJIel yCIIyr, IEPEBEICHHBIX B
OaJLIIBI)
. 0JIs IIOJTy4YaTeNnen yci
. 5.2.1 Y 10B1I€TBOPEHHOCTD NOJyyaTesiel ycayr g Y1 YT,
Jlomst mosryyareneit yciuyr, yJIOBJIETBOPEHHBIX
OpraHU3alMOHHBIMU YCIOBUSIMHU OKa3aHUS
yJIOBJIETBOPEHHBIX OPraHU3AI[IOHHBIMHU i OpPraHU3aIMOHHBIMU YCIIOBUSIMHU
o o |[YCITYT, HAaTIpUMep: o 0-100 100
5.2.|ycnoBusimu ipeoctaBierus ycuyr (B % |[20% peaocTaBieHus ycuyr (B % ot
- HUINYMEM U MOHATHOCTBIO HaBUTALMU BHYTPU OamioB |0aymioB
OT OOIIEro YKCIIa ONPOLIEHHBIX S —— 00I11ero YKcIIa ONpOLIeHHBIX
IIOJIy4aTeNIeH yCIIyT). ’ MIOJTy4aTesIen yCIyr, IEPEeBECHHBIX B
v yenyr) - rpaduKoM pabOThl OpraHU3aLuU i YCIYT, Tepenen
0abl)
. 0JIs IIOJTy4YaTeNnen yci
o nomyyareneu ycuyr, g Y1 YCIIT,
. YIIOBJIETBOPEHHBIX B IIEJIOM
YIOBJIETBOPEHHBIX B LIEJIOM YCIOBUSMHU 5.3.1.Y 10BAETBOPEHHOCTH MOIy4aTeNIeld YCIyT B
o 0 YCIIOBUSIMU OKa3aHUs yCIYT B 0-100 100
5.3.||oka3anus ycayr B opranuszanuu (B % ot |[50% |[nenoM yciaoBHUSMHU OKa3aHHUS YCIYT B o
opranuzanuu (B % ot obiero uncia ||6ayioB |6aysioB
00IIero Yncia OMpOIIeHHBIX OpraHu3aIu N
. OTIPOLICHHBIX MOJTydaTesel ycIyr,
noJTydaTesiel ycuyr).
TepeBe/ICHHBIX B OAJIIIBI)
0 100
Hroro no xpurepuro 5 100% SarIoB




OCHOBHBIE HEJIOCTATKH B pad0Te OPpraHu3anmii, BLIABJICHHBIX B X0/1e cOopa u 00001eHUA
HH(OPMALIUU 0 KAYeCTBE YCJIOBUN OCYIIECTBJICHUS 00Pa30BaTeIbHOM AeATeJIbHOCTH

Haumenosanue
OpraHu3alNN BrisBnennsie Henocratkn

Hamonuernue O(I)I/ILII/IEL]'ILHOFO caiita HEe COOTBETCTBYET Tpe60BaHI/I$IM, YCTaHOBJICHHBIM HOPMATHBHBIMH IIPAaBOBBIMH AKTaMU.
OTCYTCTBYIOT YCIOBHUA JOCTYITHOCTH IJId MHBAJIMAOB TCPPUTOPUH, npnnera}omel‘/’l K Oopranusanuvu, u € HOMemeHHﬁi HaJIM4YKUC BBIACIICHHBIX

CTOSHOK JIs1 aBTOTPAHCHOPTHLBIX CPECACTB MHBAJIUAOB, HAJIMYUC aJalITUPOBAHHBIX JII/I(bTOB, HOpy‘-IHeﬁ, paciMpCHHBIX ABEPHBIX MMPOCMOB,
MAOY CHI Ne 108 HaJIMYUE CMEHHBIX KPECEeI-KOJISICOK.




